Anyone can apply for the Allegheny County Discounted Fares Pilot
Program by visiting https://discountedfares.alleghenycounty.us/.

The following organizations
are also available to assist individuals
with completing a pilot application.

If a phone number is listed, please call the organization before stopping by in person to
ensure someone is available to assist you.

Central/City of Pittsburgh

Allegheny County Department of Human Services

1 Smithfield Street Pittsburgh PA 15222

Assistance in-person only

Available Mondays through Fridays from 8:30am to 4:30pm
Language: English

Allegheny General Healthy Food Center

490 East North Ave, Pittsburgh PA 15212
412-359-4030

Assistance in-person or over the phone

Available Mondays through Fridays from 9am to 4:30pm
Language: English

East Liberty Family Center/Kingsley Association

6435 Frankstown Ave, Pittsburgh, PA, 15206
412-661-8751

Assistance in-person or over the phone

Available Mondays through Saturdays from 9am to 5pm
Language: English

Family Resources - Hill District Family Center

1835 Centre Avenue, Suite 230, Pittsburgh, PA 15219
412-363-1702 ext. 1999

Assistance in-person or over the phone

Available Mondays through Fridays from 9am to 4pm
Language: English
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Hilltop Family Care Connection

1630 Arlington Ave, Pittsburgh, PA, 15210
412-432-1635

Assistance in-person only

Available Mondays through Fridays from 9am to 2pm
Language: English

West Penn Healthy Food Center

4900 Friendship Ave, Pittsburgh, PA, 15224

412-578-5922

Assistance in-person or over the phone

Available Mondays through Saturdays from 9am to 4:30pm
Language: English

East

Carnegie Free Library of Swissvale

1800 Monongahela Ave, Pittsburgh, PA 15218
Assistance in-person only

Available Wednesdays and Saturdays from 10am to 4pm
Language: English

Carnegie Library of McKeesport

1507 Library Ave, McKeesport, PA, 15132

Assistance in-person only

Available Tuesdays from 10am-6pm, Wednesdays from
9am-5pm, and Thursdays from 10am-1pm

Language: English

Carnegie Library of Homestead

510 E 10th Ave, Munhall, PA, 15120

Assistance in-person only

Available Wednesdays from 10am-6pm and Fridays from 9am-5pm
Language: English

CC Mellor Memorial Library

1 Pennwood Ave, Edgewood, PA, 15218

Assistance in-person only

Available Wednesdays 3pm-5pm, Thursdays 2pm-5pm, Saturdays 12pm-2pm
Language: English
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Duquesne Family Center

1 Library PI, Duquesne, PA, 15110

412-245-7197

Assistance in-person or over the phone

Available Mondays through Fridays from 8am to 6pm
Language: English

Forbes Healthy Food Center

2566 Haymaker Rd, Monroeville, PA, 15146
412-858-7588

Assistance in-person or over the phone

Available Mondays through Fridays from 8am to 6pm
Language: English

Monroeville Public Library

4000 Gateway Campus Boulevard, Monroeville, PA 15146
Assistance in-person only

Available Wednesdays from 8am-4pm and Thurdays from 8am-12pm
Language: English

Mon Valley Initiative

Assistance over the phone only

412-464-4000 ext. 4027

Available Mondays through Fridays from 9am to S5pm
Language: English

UPMC Children’s Hospital of Pittsburgh Family Care Connection

849 Braddock Avenue, Braddock, PA 15104

Assistance in-person or over the phone

Available Tuesdays, Wednesdays, Thursdays, and Fridays from 10am-4pm
Please call 412-273-4610 prior to coming to the office.

Language: English

UPMC Children’s Hospital of Pittsburgh Family Care Connection

230 3rd Avenue, Rankin, PA 15104

Assistance in-person or over the phone

Available Tuesdays, Wednesdays, Thursdays, and Fridays from 10am-4pm
Please call 412-271-3408 prior to coming to the office.

Language: English
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Wilkinsburg Family Support Center

807 Wallace Avenue Suite 205, Pittsburgh, PA 15221

Assistance in-person or over the phone

412-871-7948

Available Mondays, Tuesdays, Thursdays, and Fridays from 10am to 5pm, and Wednesdays from
10am to 7pm

Language: English

Wilkinsburg Public Library

605 Ross Ave, Wilkinsburg, PA, 15221

Assistance in-person only

Available Wednesdays from 10am-6pm and Thursdays from 10am-6pm
Language: English

North

Millvale Community Library

213 Grant Ave, Millvale, PA, 15209

Assistance in-person only

Available Tuesdays from 10am-6pm, Wednesdays from 9am-5pm, and Thursdays from 10am-1pm
Language: English

Sharpsburg Community Library

1212 Main St, Pittsburgh, PA 15215

Assistance in-person only

Available Wednesdays from 1pm-7pm, Thursdays from 10am-5pm, and Fridays 10am-5pm
Language: English

South

Andrew Carnegie Free Library

300 Beechwood Ave, Carnegie, PA 15106

Assistance in-person only

Available Tuesdays from 10am-4:30pm, Thursdays from 10am-4:30pm, and Saturdays
from 10am-1pm

Language: English
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Bhutanese Community Association of Pittsburgh

3000 Brownsville Rd, Pittsburgh, PA, 15227

412-668-3197

Assistance in-person or over the phone

Available Mondays through Saturdays from 9:30am to 4:00
Languages: Nepali, English, Hindi, Burmese and Karen

Casa San Jose

2116 Broadway Ave, Pittsburgh, PA, 15216
412-343-31M

Assistance in-person or over the phone

Available Mondays through Fridays from 9am to 5pm
Language: Spanish

Jefferson Healthy Food Center

575 Coal Valley Rd, Clairton, PA 15025

412-469-7030

Assistance in-person or over the phone

Available Mondays through Saturdays from 9am to 4:30pm
Language: English

The Salvation Army Chartiers Valley Service Center

39 W Main Street, Carnegie, PA 15216

412-276-4757

Assistance in-person or over the phone

Available Mondays through Fridays from 8:30am to 2:3pm
Languages: English, Farsi, Dari, Spanish
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